Is Tamm
YAZILIM GELiSTIRME DANISMANI
Gecici Koruma Altindaki Suriyeliler ve Tiirk Vatandaslar i¢in Istihdam Destegi Projesi

Arka Plan

Gegici Koruma Altindaki Suriyeliler ve Tiirk Vatandaslari i¢in Istihdam Destegi Projesi,
Calisma, Sosyal Hizmet ve Aile Bakanlig1 (CSHAB), Tiirkiye Is Kurumu (ISKUR) tarafindan
uygulanan, Diinya Bankasi tarafindan yonetilen ve Avrupa Birligi tarafindan finanse edilen
bir projedir. Projenin amacit Gegici Koruma Altindaki Suriyelilerin (GKAS) ve Tiirk
vatandaglarinin istihdam edilebilirligini secilen pilot illerde artirmaktir.

Gegici Koruma Altindaki Suriyeliler ve Tiirk vatandaglari, proje icin secilen pilot illerde
istthdam konusunda ¢esitli engellerle karsilasmaktadir. Bu engellerin kapsamini &zellikle
GKAS’lar s6z konusu oldugunda bilgiye erisim ve dil olustururken her iki yararlanict grup
icin ise mesleki becerilerin eksikligi s6z konusu engellerin baska bir boyutunu
olusturmaktadir.

Proje; istihdam edilebilirligi daha iyi bir noktaya tasimak i¢in mesleki danigsmanlik, dil egitimi
ve mesleki beceri egitimini de igeren cesitli istihdam hizmetleri ve Aktif Isgiicii Piyasasi
Programlarii igermekle birlikte uygulamali egitim programlar1 ve isgiicli piyasasina gegis
programlarini da kapsamaktadir.

Kapsam ve Amac¢

Proje kapsaminda, ISKUR Bilgi Islem Daire Baskanligma, ihtiya¢ duyulan yazilimlarin
gelistirilmesi ve kodlanmasi, Kurumun diger bilgi islem projeleri ile entegrasyonu i¢in
caligmalar yiritiilmesi, gerekli koordinasyonun saglanmasi ve teknik danigmanlik sunmak
iizere 3 Yazilim Gelistirme Danismaninin gorev almasina ihtiya¢ duyulmaktadir.

Nitelikler ve Beceriler

e Fakiiltelerin dort yillik bilgisayar miihendisligi, yazilim mihendisligi, elektrik
miihendisligi, elektronik miihendisligi, elektrik ve elektronik miihendisligi ve endiistri
miihendisligi boliimlerinden ya da bunlara denkligi Yiiksekogretim Kurulunca kabul
edilmis yurt disindaki yliksekogretim kurumlarindan mezun olmast,

e En az 3 yillik mesleki deneyime sahip olmak,
e lyi derecede Ingilizce bilmek ve belgelemek,

e Bilgisayar ¢evre birimlerinin donanimi ve kurulan ag yonetimi giivenligi hakkinda bilgi
sahibi olmalari kaydryla giincel programlama dillerinden en az birini bildigini belgelemek,

e Visual Studio.NET C# ve Asp.Net Web Forms konularinda yiiksek diizeyde bilgi sahibi
ve proje gelistirmis olmak,



XML Web Servisleri SOAP, WCF, RESTFul Servisler (Web API) gibi teknolojilere
hakim olmak,

Jquery, Ajax Teknolojileri, CSS, XML, Javascript, HTML, XHTML gibi Web
Teknolojilerine hakim ve deneyimli olmak,

Iliskisel veri tabanlar ile uygulama gelistirmis, iyi seviyede SQL bilgisi ile PL/SQL
(Oracle), Transact-SQL (Microsoft), stored procedure ve function bilgisine sahip olmak,

Konfigiirasyon/Degisiklik Yonetim araci (svn, git, mercurial, tfs vb.) kullanmis olmak,

Iyi bir iletisim kapasitesi, karmasik konular1 basit ve 6zet bir sekilde sunabilme ve
danigilabilme, yiiksek analitik ve hesaplama becerisi, anahtar problemleri tanimlama ve
analiz etme yetenegi, ¢0ziim Onerebilme, alternatifleri objektif olarak degerlendirme,
kararlarin sonuglarini1 géz oniine alarak belirli, mantikli ve iyi dayanaklara sahip uzlasici
hiikiimlerde bulunma becerisine sahip olmak,

Detaylara hakim olabilmek, analitik diisiinme ve problem ¢dzme yetkinliklerine sahip
olmak,

Esnek calisma saatlerine uyum saglayabilmek.

Erkek adaylar (Tiirk Vatandasi) igin askerlik hizmetini tamamlamis ya da en az 2 yil
ertelemis olmak,

Gorevler ve Sorumluluklar

Mevcut ISKUR yazilim gelistirme platformunu incelemek,

Yapilacak olan analiz dogrultusunda talep edilen yazilimin gelistirilmesini ve kodlamasin
ISKUR E-déniisiim uygulamalarimin gelistirildigi altyap: standartlarina uyumlu olarak
yapmak,

Proje kapsaminda yapilacak olan toplantilara gerekli oldugunda katilim saglamak ve
gerekli raporlamalar1 yapmak,

Yazilimlar kullanima agildiktan sonra s6zlesme siiresi icerisinde projenin bakim onarim
destegini saglamak,

Proje kapsaminda gorev alan diger Yazilim Gelistirme Danigmanlari, Yazilim Analiz
Danismani ve Yazilim Test Danigsmani ile isbirligi ve koordinasyon halinde olmak ve
gerekli durumlarda destek vermek,

Bilgi Islem Dairesi Baskanligi personeli ile isbirligi ve koordinasyon halinde olmak,

Bilgi Islem Dairesi Baskanina ve Bilgi Islem Dairesi Baskaninin yetkilendirecegi
personele kars1 sorumlu olmak ve gerekli raporlamalar1 yapmak,

Bu Is Tanimi gergevesinde ortaya ¢ikacak diger gorevleri yiiriitmek.

Calisma Siiresi

Yazilim Gelistirme Danigsmaninin gorev siiresi, 2019'un ilk ¢eyreginde goreve baslamasindan
Projenin kapanisi olan 2020°nin son ¢eyreginde ya da Projenin kapanis uzatmasina denk gelen
ileri bir bagka tarih olarak ongoriilmektedir.



Terms of Reference
SOFTWARE DEVELOPMENT CONSULTANT
Employment Support Project for

Syrians under Temporary Protection and Turkish Citizens

Background

Employment Support Project for Syrians under Temporary Protection and Turkish Citizens is
a project implemented by the Ministry of Labour, Social Services and Family and Turkish
Employment Agency (ISKUR), administered by the World Bank and financed by the
European Union. The objective of the project is to improve the employability of Syrians under
Temporary Protection (SuTPs) and Turkish citizens in the selected pilot provinces..

Both SuTPs and Turkish citizens face with various employment barriers in the selected
provinces. The barriers especially for SUTPs are related to language and access to information
whereas the barriers for both beneficiary groups are related to lack of vocational skills.

The project includes not only various employment services composed of vocational
counselling, language training and vocational training and Active Labour Market Programmes
but also applied training programmes and programmes for transition to labour market for the
purpose of improving employability.

Scope and Objective

In the scope of the Project, three Software Development Consultants need to be assigned to
develop and code necessary software, carry out studies on integration with other information
technologies projects of the Agency, enable necessary coordination and provide technical
counselling at the Department of Information Technologies of ISKUR.

Quialifications and Skills

e BA degree in computer engineering, software engineering, electrical engineering,
electronics engineering, electrical and electronics engineering and industrial engineering
or foreign higher education institutions recognized as equivalent by Council of Higher
Education.

e Minimum 3 years of professional experience,
e A good command of English language and certification of English language,

e Knowledge of computer devices and hardware and network management safety and
certification of at least one of the current programming languages,

e Advanced knowledge of and Project development on Visual Studio.NET C# and Asp.Net
Web Forms,

e A good command of technologies such as XML Web Services SOAP, WCF, RESTFul
Services (Web API),



A good command and experience of Web Technologies such as Jquery, Ajax
Technologies, CSS, XML, Javascript, HTML, XHTML,

Developed applications by relational databases, advanced knowledge of SQL and
knowledge of PL/SQL (Oracle), Transact-SQL (Microsoft), stored procedure and
function,

Used Configuration/Change Management tool (svn, git, mercurial, tfs, etc.),

Capacity to communicate clearly, present complex matters in an understandable and
compendious manner, provide counselling; high analytical and computational skills;
ability to identify and analyse key points, provide solutions, evaluate alternatives
objectively, make determined, rational, well-grounded and reconciling decisions taking
into account the results of decisions,

Have command of details, analytical thinking and problem solving skills,

Adaptability to flexible working hours,

Completed or postponed military service for minimum two years for male candidates
(Turkish Citizens).

Duties and Responsibilities

Examine the current ISKUR software development platform,

In line with the analysis made, develop and code the required software in compliance with
the infrastructure standards of ISKUR E-transformation applications,

Participate in the meetings and prepare necessary reports within the Project,

Provide maintenance and repair support for the Project after the software is put into use
within the contract period,

Cooperate and coordinate with Software Development Consultants, Software Analysis
Consultant and Software Testing Consultant and give support to them when necessary
within the Project,

Cooperate and coordinate with the personnel of Department of Information Technologies,

Be responsible to Head of Department of Information Technologies and the personnel
assigned by Head of Department of Information Technologies and report to them,

Perform other duties emerging in the frame of this Terms of Reference.

Duration

Duration of service of Software Development Consultant is foreseen to start in the first
quarter of 2019 and end in the last quarter of 2020 corresponding to the closure of the Project
or on the project’s extended closure date.



