Is Tamm
YAZILIM TEST DANISMANI
Gecici Koruma Altindaki Suriyeliler ve Tiirk Vatandaslar i¢in Istihdam Destegi Projesi

Arka Plan

Gegici Koruma Altindaki Suriyeliler ve Tiirk Vatandaslari i¢in Istihdam Destegi Projesi,
Calisma, Sosyal Hizmet ve Aile Bakanlig1 (CSHAB), Tiirkiye Is Kurumu (ISKUR) tarafindan
uygulanan, Diinya Bankasi tarafindan yonetilen ve Avrupa Birligi tarafindan finanse edilen
bir projedir. Projenin amacit Gegici Koruma Altindaki Suriyelilerin (GKAS) ve Tiirk
vatandaglarinin istihdam edilebilirligini secilen pilot illerde artirmaktir.

Gegici Koruma Altindaki Suriyeliler ve Tiirk vatandaglari, proje icin secilen pilot illerde
istthdam konusunda ¢esitli engellerle karsilasmaktadir. Bu engellerin kapsamini &zellikle
GKAS’lar s6z konusu oldugunda bilgiye erisim ve dil olustururken her iki yararlanict grup
icin ise mesleki becerilerin eksikligi s6z konusu engellerin baska bir boyutunu
olusturmaktadir.

Proje; istihdam edilebilirligi daha iyi bir noktaya tagimak i¢in mesleki danigmanlik, dil egitimi
ve mesleki beceri egitimini de igeren cesitli istihdam hizmetleri ve Aktif Isgiicii Piyasasi
Programlarii igermekle birlikte uygulamali egitim programlar1 ve isgiicli piyasasina gegis
programlarini da kapsamaktadir.

Kapsam ve Amac¢

Proje kapsaminda, ISKUR Bilgi Islem Daire Baskanligia, kodlamasi yapilan yazilimlarin
test edilmesi, Kurumun diger bilgi islem projeleri ile entegrasyonu igin g¢alismalar
yuriitiilmesi, gerekli koordinasyonun saglanmasi ve teknik danigmanlik sunmak iizere 1
Yazilim Test Danigmaninin gorev almasina ihtiya¢ duyulmaktadir.

Nitelikler ve Beceriler

e Fakiiltelerin dort yillik bilgisayar miihendisligi, yazilim mihendisligi, elektrik
miihendisligi, elektronik miihendisligi, elektrik ve elektronik miihendisligi ve endiistri
mihendisligi, yonetim bilisim sistemleri, bilisim sistemleri mihendisligi, isletme,
matematik, enformatik, istatistik boliimlerinden ya da bunlara denkligi Yiiksekogretim
Kurulunca kabul edilmis yurt disindaki yiiksekdgretim kurumlarindan mezun olmak,

e Yazilim test metodolojilerine hakim olmak,

e Bilisim projelerinde en az 3 yil test uzmani veya benzer pozisyonda mesleki deneyime
sahip olmak,

e lyi derecede Ingilizce bilmek ve belgelemek,

e Test otomasyon araglarindan en az birinde tecriibe sahibi olmak,



Test planlama ve yonetim araglarindan en az birinde bilgi ve tecriibe sahibi olmak,
Web uygulamalari test siireclerinde tecriibeli olmak,
SQL bilgisine ve tecriibesine sahip olmak,

Test dokiimani, test plani, test senaryo dokiimani, test raporu ve hata giris raporlar
hazirlama konusunda tecriibe sahibi olmak,

Performans, asir1 yiik ve giivenilirlik testleri, konusunda deneyim sahibi olmak,
Tercihen JIRA, Confluence gibi araglarda bilgi ve tecriibe sahibi olmak,
Tercihen ISTQB, CSTE gibi yazilim test uzmanligi sertifikalarina sahip olmak,
Tercihen API ve servis test siireclerinde tecriibeli olmak.

Takim ¢alismasina yatkin, sorumluluk sahibi ve insan iligkilerinde basarili,

Detaylara hakim olabilmek, analitik diistinme ve problem ¢6zme yetkinliklerine sahip
olmak,

Esnek calisma saatlerine uyum saglayabilmek,

Erkek adaylar (Tirk Vatandasi) igin askerlik hizmetini tamamlamig ya da en az 2 yil
ertelemis olmak.

Gorevler ve Sorumluluklar

Yapilacak olan analiz, yazilim gelistirme ve kodlama dogrultusunda talep edilen yazilimin
fonksiyonel, teknik, regresyon ve Kurumun talep ettigi gerekli diger testlerini yapmak,

Projenin test senaryolarinin ve test planlarinin hazirlanmasi, takip ve koordinasyonu,
uygulamalar1 kullanima agmadan 6nce test edilmesini saglamak,

Testler sirasinda olusan hatalarin ¢6ziimlenme siire¢lerini takip etmek,
Test sonuglarmin raporlama ve dokiimantasyonunu yapmak,

Yazilim Gelistirme Yasam Dongiisii (SDLC) siireclerinde hazirlanan dokiimanlarin
standartlara uygunlugunu kontrol etmek,

Proje kapsaminda yapilacak olan toplantilara gerekli oldugunda katilim saglamak ve ilgili
raporlamalar1 yapmak,

Yazilimlar kullanima acildiktan sonra sozlesme siiresi igerisinde yapilan yazilim
gelistirmeleri  dogrultusunda test yapip kurum ve Diinya Bankasi’nin belirledigi
standartlarda dokiimantasyonlar1 hazirlamak,

Proje kapsaminda gorev alan Yazilim Gelistirme Danigmanlari ve Yazilim Analiz
Danigmani ile isbirligi ve koordinasyon halinde olmak ve gerekli durumlarda destek
vermek,

Bilgi Islem Dairesi Baskanlig1 personeli ile isbirligi ve koordinasyon halinde olmak,



e Bilgi Islem Dairesi Baskanina ve Bilgi Islem Dairesi Baskanmin yetkilendirecegi
personele karsi sorumlu olmak ve gerekli raporlamalar1 yapmak,

e Bu Is Tanim gergevesinde ortaya ¢ikacak diger gorevleri yiiriitmek.

Calisma Siiresi

Yazilim Test Danigsmaninin gorev siiresi, 2019’un ilk ¢eyreginde goreve baglamasindan
Projenin kapanist olan 2020’nin son ¢eyreginde ya da Projenin kapanis uzatmasina denk gelen
ileri bir bagka tarih olarak ongdriilmektedir.



Terms of Reference
SOFTWARE TESTING CONSULTANT
Employment Support Project for

Syrians under Temporary Protection and Turkish Citizens

Background

Employment Support Project for Syrians under Temporary Protection and Turkish Citizens is
a project implemented by the Ministry of Labour, Social Services and Family and Turkish
Employment Agency (ISKUR), administered by the World Bank and financed by the
European Union. The objective of the project is to improve the employability of Syrians under
Temporary Protection (SuTPs) and Turkish citizens in the selected pilot provinces..

Both SuTPs and Turkish citizens face with various employment barriers in the selected
provinces. The barriers especially for SUTPs are related to language and access to information
whereas the barriers for both beneficiary groups are related to lack of vocational skills.

The project includes not only various employment services composed of vocational
counselling, language training and vocational training and Active Labour Market Programmes
but also applied training programmes and programmes for transition to labour market for the
purpose of improving employability.

Scope and Objective

In the scope of the Project, A Software Testing Consultant needs to be assigned to test the
coded software, carry out studies on integration with other information technologies projects
of the Agency, enable necessary coordination and provide technical counselling at the
Department of Information Technologies of ISKUR.

Qualifications and Skills

e BA degree in computer engineering, software engineering, electrical engineering,
electronics engineering, electrical and electronics engineering, industrial engineering,
management information systems, information systems engineering, business,
mathematics, informatics, statistics or foreign higher education institutions recognized as
equivalent by Council of Higher Education,

e A good command of software test methodologies,

e Minimum 3 years of professional experience in a test expert or similar position in
information projects,

e A good command of English language and certification of English language,

e Experience of at least one of test automation tools,



Knowledge and experience of at least one of test planning and management tools,
Experience of web applications test processes,
Knowledge and experience of SQL,

Experience of preparing test document, test plan, test scenario document, test report and
error report,

Experience of performance, overload and reliability tests,

Preferably knowledge and experience of tools such as JIRA and Confluence,
Preferably software test expert certificates such as ISTQB and CSTE,
Preferably experience of APl and service test processes,

Teamwork skills, sense of responsibility and successful human relations,
Have command of details, analytical thinking and problem solving skills,
Adaptability to flexible working hours,

Completed or postponed military service for minimum two years for male candidates
(Turkish Citizens).

Duties and Responsibilities

In line with the analysis, software development and coding, make functional, technical,
regression tests and other tests demanded by the Agency with regard to the required
software,

Prepare, monitor and coordinate test scenarios and test plans of the Project and to test
applications before they are put into use,

Monitor solution processes of the errors found in tests,
Prepare reports and documents related to test results,

Control whether the documents prepared in the processes of Software Development Life
Cycle (SDLC) are in compliance with standards,

Participate in the meetings and prepare relevant reports within the Project,
In line with the software development after software is put into use within the contract
period, make tests and prepare documents in the standards of World Bank,

Cooperate and coordinate with Software Development Consultants and Software Analysis
Consultant and give support to them when necessary within the Project,

Cooperate and coordinate with the personnel of Department of Information Technologies,

Be responsible to Head of Department of Information Technologies and the personnel
assigned by Head of Department of Information Technologies and report to them,
Perform other duties emerging in the frame of this Terms of Reference.



Duration

Duration of service of Software Testing Consultant is foreseen to start in the first quarter of
2019 and end in the last quarter of 2020 corresponding to the closure of the Project or on the

project’s extended closure date.



